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Saturday 26th September
Night flight to Skopje airport, transfer to Tetovo.

Sunday 27th and Monday 28th September

Work with Delphine Mercadet, a French student and Paloma Dans, a Spanish student, who have both
been selected to take part on a Tandem Franco-Spanish project concerned with the inventory of
wealth and riches in Tetovo. The main aims of the assignment are to raise awareness about the
importance of safeguarding traditional houses which are falling into ruin, to design discovery tours of
the town and to promote the heritage. Tetovo is often, wrongly, considered as a town lacking in
charm, with little to interest the visitor apart from several well-known monuments such as the painted
Mosque, Arabati baba Teke etc. Abdulah Selmani, the talented young webmaster at the local council,
has created an interactive map, which you can consult on the local council website. It will also figure
on the future Tetovo Tourist Office website (http://:www.tetova.gov.mk/en/harta/).

We also met Mr Bexheti, the mayor.

There are several possible sites available for the future tourist office. Both renting or building are
possibilities but both will take some time to complete.

Tuesday 29th September

Work on the council website with Abdulla Selamani.

Examining different French and Balkan websites about tourism helped us to make some initial about
graphics, for the homepage and recurring pages. We also worked on drop down menus and
illustrations.

Wednesday 30th September

We climbed Mount Kobilica (2528 m) from the village of Brodec (1000 m).

This peak occupies a strategic position on the border between Macedonia and Kosovo. From the top
we had a perfect view of the whole valley, and therefore could check the viability of different trekking
tours that were designed from topographic maps. The villages of Vejce in Macedonia and Ljubinje in
Kosovo seem so close that the idea of a cross border tour seems obvious especially as an excellent
path exists.
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From Thursday 1st to Sunday 4th October - Orhid

Seminar with the Macedonian Guide Association in Orhid.

This workshop had several different aims.

A training programme for Macedonian mountain leaders is currently being established, together with
official recognition by the Republic of Macedonia. Feedback on the progress made and contents of
the training programme was therefore required and we also had important information how the
Western Europe market for hiking tours was evolving.

Professional training for guides, which was formerly organised by the Macedonian Mountain Sports
Federation, is now handled by the Guides Association, thereby removing the confusion between
voluntary workers and professionals.

Apart from a few minor details, the contents of the programme conforms to the new syllabus, set by
UIMLA, the International Mountain Leaders Association, and in particular emphasizes the importance
of professionalism. However, a major problem still exists for French speaking groups of hikers as
none of the guides speak French and apparently are not very motivated to learn! We therefore
decided to look at the problem from another angle by targeting French students at the universities
and high schools. A campaign to inform them about the profession of mountain leader, which they
have probably never considered before, is planned and could take place during the last assignment
scheduled for December.

Friday 2nd October

Bujamin Durmishi and Faton Cherifi, who both took part in the study trip to France, organised a
meeting in Albania with Mr Sadik Malaj, the President of the Albanian Union of Tour Operators.
Nature tourism presents the same problems in Albania as in the other Balkan countries; although they
realise that a huge potential exists, nobody knows how to develop it in a sustainable and coherent
way. Nature tours to the Albanian Alps, located in the north of the country on the border with
Montenegro and Kosovo, already exist for the Polish market with an encouraging rate of success.
However, the same issues of guiding without a recognised qualification and not speaking foreign
languages also pose a problem. We decide to keep in touch and to try and find a way in which
Albania can take part in the mountain tourism projects and actions within the guidelines set by
conclusions from the Sarajevo conference.

Saturday 3rd October

Conference on the development of mountain tourism with lgor Strezoski, the head of marketing for
the Macedonian ministry for Tourism , Emil Dimitrovski, the president of the Chamber of Tourism and
Aleksandra Petreski, the mayor of Ohrid.

Once again, the importance of mountain tourism was stressed and the role the mountain guides had
to play in in setting up this form of tourism. The mayor of Ohrid told us he intended to hand over the
building we were staying in to the Red Cross, the event organizers. This two storey house is located
in the village of Velestovo and has fantastic views of Ohrid and the lake. It was built three years ago
but is not used to its full potential. The Red Cross could use it for courses and classes, but also for
tourist accommodation.
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Monday 5th October

Climb Pic Lubeton (2499 m) and hiking to the Livadica lake ( 2173 m)

Although this lake is located in Kosovo, it is a classic hiking destination from the Luboten mountain
refuge and crossing the border does not seem to pose any problems. The Luboten mountain refuge is
jointly owned by a private company and by the Macedonian Mountain Sports Federation.
Unfortunately, neither of them is prepared to pay for the others share, and so this lovely building has
fallen into disrepair and is not fit for use.

Tuesday 6th October - Tetovo

Meeting with the mayor in the morning and with Albert Qasimi in the afternoon.

Mr Qasimi will soon take up the post of head of the tourist department in Tetovo. Since the last
elections, he has been particularly involved in tourist projects, has followed the Franco-spanish
Tandem and attended all the meetings. He has perfectly integrated the network on the theme of
mountain tourism set up two years ago and is appreciated by everyone, Macedonian and Alabanian
alike.

We helped the two Tandem students prepare an exhibition on Tetovo heritage, to be shown at the
end of their assignment.
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The foundations of touristic development in Tetovo and the Shar mountains are taking shape.

Guide Training

Since 2008, the Macedonian Guides Association has been in charge of organising the training
syllabus and remarkable progress has been made. The syllabus is based on the platform established
by the International Mountain Leaders Union of which the Association is an aspirant member.
External instructors will be used where necessary, and the course will develop each person's
individual skills in different areas such as safety or general knowledge.

Contact with the clients remains a problem, as apart from some hiking groups from ex Yugoslavia,
and some diplomats posted to Skopje there are no tourists from western Europe. For 2010, it is
envisaged to introduce some real life training using groups of hikers who want to discover Macedonia
on experimental trips. Every day, a guide will take charge of the group with Yves Fouque as the head
instructor in charge of the organization and to ensure the smooth running of the tour. He already has
firm contacts for two groups, the first in May and the second in the autumn. All costs for the tour will
be paid by the clients, guaranteed by a travel agent. The decentralized cooperation project will pay
Yves Fouque's expenses and part of his salary. Inviting a journalist on each trip would ensure media
exposure of the projects right from the beginning.

A second major problem exists for French speaking groups, namely that none of the guides speak
French and apparently have no desire to do so! Therefore we are going to look at the problem from
another angle by targeting French students at the universities and high schools. A campaign to inform
them about the profession of mountain leader, which they have probably never considered before, is
planned and could take place during the last assignment scheduled for December.

Tourism in Tetovo and in the Shar mountains

Creating a tourist office in Tetovo is one of the current goals.

A site has been chosen on common ground near the most visited monument in the town, the Painted
Mosque.

In the meantime, as everything has to be done, there is no lack of work. Albert Qazimi, currently in
charge of the economic development department has been contacted to take charge of a Department
for Tourism for the local council.

We have started to work on a tourism website, which will be translated into four languages namely
Albanian, Macedonian, French and English. To cut the time taken, we intend to use the text from a
guide book which has already been translated.
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